
   Report 
 

Subject:  Proposed Tow Truck Licensing By-law Dufferin County - 
-                           Local Municipalities 
    
Department: Corporate Services 
 
Division: Clerks 
 
Report #: CPS-2021-004 
 
Meeting Date: 2021-01-11 
 

 
Recommendations 

That Report CPS-2021-004 regarding proposed Tow Truck Licensing By-law 
Dufferin County Local Municipalities be received; and 

That the multi-level working group regarding the Towing Industry in Dufferin and 
the Dufferin County local municipalities be advised that the Town will develop a 
uniform Tow Truck Licensing By-law in accordance with the steps outlined in 
Report CPS-2021-004; and 

That any municipality wishing to participate in Stage 1 of the development of a 
uniform Tow Truck Licensing By-law contribute $1000; and 

That during the development of a uniform Tow Truck Licensing By-law staff: 

 determine the costs of administering and enforcing the By-law; 

 the licensing fees; and 

 any other costs associated with the delivery of the program; and 

That upon the passing of a by-law Town staff provide the Dufferin County local 
municipalities with the opportunity to opt into having Orangeville administer the 
licensing and enforcement of the by-law on a cost recovery basis. 

Background and Analysis 

Dufferin OPP invited Town staff to attend a multi-level working group regarding the 
Towing Industry in Dufferin on August 25, 2020 to discuss the feasibility of implementing 
a uniform Tow Truck Licensing By-law throughout Dufferin County.   
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At the meeting interest was expressed by the other Dufferin County municipalities in 
having the Town of Orangeville develop, administer and enforce a uniform Tow Truck 
Licensing By-law. 

Subsequently, the respective Councils of the local municipalities throughout Dufferin 
County, between August and November, passed the following: 

“WHEREAS, Council for the (name of municipality) supports the development of a 
uniform Tow Truck Licensing By-law throughout the County of Dufferin that takes into 
consideration any recommendations of the provincial task force established to look at 
improving safety, consumer protections and industry standards of the Towing Industry; 

AND WHEREAS, the Town of Orangeville has an established business licensing and 
enforcement program; 

NOW THEREFORE the (name of the municipality) hereby requests the Town of 
Orangeville to work with Dufferin County municipalities in the development of a uniform 
Tow Truck Licensing By-law and to oversee the administration and enforcement of the 
By-law across the County upon its adoption.” 

Staff recommend that the above request be dealt with in two stages, as estimating costs 
for administering and enforcing such by-law is difficult to quantify in the absence of a 
regulatory framework being defined, understanding the potential number of licensees, 
and the licensing fees. 

Stage 1 – By-law Development 

The following outlines the steps, estimated timelines, staff hours and costs* required to 
develop a by-law to licence and regulate Tow Trucks and Tow Truck Drivers: 

Activity Timeline Hours Costs 

Research – review 
legislative authority, 
gather and review 
other municipal by-
laws including by-
laws in adjacent 
municipalities, 
monitoring the 
progress and 
recommendations of 
the provincial towing 
task force 

February - March 35 $2,300 
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Draft By-law and 
conduct internal 
review with applicable 
staff and 
stakeholders  

March – May  60 $4,000 

Coordinate, prepare 
and engage 
stakeholders, 
presentation at Public 
Meeting (Joint 
meeting for all Stage 
1 participants) and 
responding to public 
inquiries 

June - July 35 $2,300 

Evaluate and 
consider stakeholder 
and public input and 
report to Council with 
proposed By-law.  
Upon passing By-law, 
obtain short form 
wording and set fine 
approval.  

August - 
September 

35 $2,300 

 TOTAL $10,900 

*developed on hourly wage and benefits of a By-law Enforcement Officer  

Stage 2 – Licensing and Enforcement Program 

During the development of the by-law, staff will determine the costs for implementing 
the licensing and enforcement program and the associated licensing fees.  

The Dufferin County local municipalities can then determine if they want to opt into the 
program developed by the Town of Orangeville on a cost recovery basis. 

Once the number of Stage 1 participants who would like to opt into Stage 2 has been 
determined, staff will assess and recommend (as part of Stage 2) the best approach for 
the delivery and coordination of a uniform program.  e.g. local service agreements with 
delegated authority. 
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_____________________________________________________________________ 

Strategic Alignment 
 
Orangeville Forward – Strategic Plan 
 
Priority Area: Strong Governance 
 
Objective:  Positive relationships with other governments, agencies and private sector  
  and Financial Responsibility  
 
Sustainable Neighbourhood Action Plan 
 
Theme: Corporate and Fiscal 
 
Strategy: Encourage and support collaboration to implement sustainability initiatives 

between municipal and community organizations, local Indigenous groups, 
conservation authority, colleges, and adjacent municipalities and the 
County  

 
 

 
Notice Provisions 
 

Not applicable. 

 

Financial Impact 

The estimated costs for developing a Tow Truck Licensing By-law is $10,900.  It is 
recommended that if any Dufferin County local municipality opts to have the Town of 
Orangeville develop a uniform by-law on their behalf that they contribute $1000.00 
towards the cost. 

 

Respectfully submitted Prepared by 
 
Andrea McKinney Karen Landry 
General Manager, Corporate Services  Town Clerk, Corporate Services 
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Attachment(s):  Not Applicable 
 


